“Our fulfillment
process was
incredibly time
consuming, we had
lots of inventory
problems, and we
were eating the
cost of books we
didn’t use.

“With Specialty
Books we are so
much more
streamlined and
efficient—it has
definitely saved
us money.

Thanks Specialty.”
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California National University for Advanced Studies
Accredited by the Distance Education and Training Council (DETC), CNU
offers undergraduate and graduate degrees in Business Administration,
Engineering and Quality Assurance Science to students in the U.S. and
around the world.

CNU is on the web at www.cnuas.edu. Click on “bookstore” to visit the

on-line store.
(€4 . .
hen I came on board at California
National University, we were handling

all the fulfillment for textbooks, supplies, and other
course materials through my office. It was incredibly time
consuming and we had lots of inventory problems. Making
sure we had the current editions on hand and stocking the
right quantities required a lot of juggling. We really didn’t have
the room we needed for storage and we were eating the cost of
books we didn’t use.

“We started working with Specialty Books in 1999. Now, the
faculty tell me what texts they want, I forward those requests to
Specialty and they do all the legwork—checking on currency,

availability, package offers and such. When the selections are
confirmed, they create pick lists on the on-line bookstore they
developed for us.

“The on-line store is great. Specialty keeps it all up to date and
it looks just like our own website. Our students simply select the
course and section for which they have registered and the right
books appear on the screen. Students have all kinds of payment
options. It couldn’t be any easier.

“With Specialty Books as our partner, we are so much more

streamlined and efficient—it has been a saving to both the
university and students. Now I have more time to help faculty
with searches for course material.

“Thanks Specialty. You do a very good job.”

Jeanine Swartz

Instructional Materials Coordinator

California National University for Advanced Studies
Northridge, California
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