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A case study from Specialty Books, Inc.

ach year, we provide career training for nearly
200,000 public and private sector professionals at

our main campus in Washington, D.C., at our branch campuses
throughout the country, and at international sites.  

“At one time we had a bookstore in our main building but found
it an expensive, time-consuming way to serve our evening and weekend

students. We realized that using an outside textbook fulfillment company
could provide many benefits, including allowing us to reallocate scarce

resources to our core functions.
“For many years, our Self-Paced Distance Education Program relied 

on Specialty Books to provide textbooks to its students. As we looked for an 
online bookstore partner, we repeatedly heard from program staff about the 

excellent service provided by Specialty, giving us exceptionally strong references. 
We could not have made a better choice in a book partner.

“From the beginning, the Specialty Books staff focused on our needs. Their 
experience made the transition from our campus store to our online store very
streamlined and smooth.

“We provide a booklist each term and Specialty does all the work, from
researching titles, prices, and availability to preparing the website and handling 
student orders. They buy the textbooks, manage inventory and ship the books, so 
we don’t have to. They go the extra mile by telling us about new and out-of-print
editions, finding products that might interest our students or faculty, providing 
marketing materials, and developing solutions to specific challenges. 

“It has certainly made the most sense for us to use Specialty’s textbook fulfill-
ment expertise rather than trying to do it all ourselves. This allows us to focus 
on our core mission—to develop people and to make government more efficient
and effective. And we have grown to consider Specialty Books a true partner in 
that mission.”

Susan Seling
Chief of Staff
Graduate School, USDA
Washington, D.C.

Graduate School, USDA  
The Graduate School, USDA provides training and education to professionals 
at all stages in their careers, offering training solutions including individual 
assessments, career-related courses and continuing education, as well as 
conferences, workshops and symposia.

“We found our
bookstore to be 
an expensive, time-
consuming way to
serve our evening
and weekend 
students.

“With Specialty
Books as our 
online bookstore
partner, we can
reallocate scarce
resources to our
core functions.
Specialty makes life
very easy for our
staff and students.”
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